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ARIZONA CORPORATION COMMIL,,,, 
UTILITY COMPLAINT FORM 

Investigator Richard Martinez Phone: 1 

Priority: Respond Within Five Days 
Fax: ORIGINAL 

Opinion No. 2014 - 117008 Date: 711 112014 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint Bv: Todd Gable 
Account Name: Todd Gable Home: . 

Street: work: 

citv: Sun City CBR: 
State: Az Zip: 85373 - is: 

~~ 

Utili@ Companv. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket Nos. WS-01303A-09-0343 & W-01303A-09-0343 

Comments: 

I put in a garden, only six feet by 4 ft I give it water twice a day and my bill has gone from 218 to 369 this month!! 
Unbelievable! I conserve and teach my children to do the same and all day long water is being used wastefully 
all around us! This makes no sense, these charges are discriminatory and I am joining this fight to the end! Con 
Epcor 

(Also sent to Epcor as a high-bill complaint #117005) 
*End of Complaint* 
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JUL 11 2014 

Utilities' Response: 

Investigator's Comments and Disposition: 
711 1 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

DOCKETED BY m 
Date Completed: 711 1 /2014 

ODinionNo. 2014 - 117008 


